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Further to considerable Public Consultation SW Lincs Clinical Commissioning Group have published the 
result of their Healthy Conversation Public Engagement exercise, which has lasted more than 2 years. It 
will move forward to a full consultation phase based on its findings from the Healthy Conversation.  
 
Whilst this Council might agree with some of the comments made, such as our full admiration and respect 
for staff in the NHS, and, the proposal to provide access to emergency services 24/7 at Grantham and 
District Hospital, South Kesteven District Council finds other comments made are hugely concerning and 
scope of the proposals moving forward inadequate with some significant areas of local need excluded.  
 
Rather than reflect the services local people want or need the conclusions appear to reflect what the CCG 
and ULHT propose to provide based on an ever reducing choice of services.  This District Council does not 
support this strategy. 
 
This District believes development plans should trigger significant improvements to local NHS services, and 
restoration of key services, not further reductions. 
 
We consider the report cements cuts made to vital local District Hospital services over the last decade. It 
also indicates directly, or indirectly changes that may result in a further reduction of hospital services to 
Grantham and the surrounding area. 
 
We consider this strategy unacceptable, for a Growth Town, and call upon those engaged in a Healthy 
Conversation to reconsider their plans. We call for parity in access to services alongside residents of 
Lincoln and Boston and that the needs of all in our community are met.  
 
In the summary of the Healthy Conversation report we are told that local people:  

· Have respect and admiration for staff in the NHS  
· Believe that prevention is better than cure  
· Would like more education on healthier lifestyles and prevention  
· Want support to manage their own health conditions proactively  
· Want help to look after themselves better  
· Recognise that NHS staff and skills are precious and we should use them sensibly  
· Acknowledge that seeing a doctor is not always the best option  
· Are enthusiastic about engaging with us through digital means as much as possible  
· Want joined up care  
· Are genuinely concerned about how the NHS can help people living in deprived areas 

 
We heard that people in the Grantham area:  

· Want 24/7 ‘walk in’ access to urgent care services at Grantham Hospital  
· Support a centre of excellence for elective care at Grantham Hospital  

  
We heard that people in the Boston area:  

· Want to keep maternity, neonatal and paediatric services at Pilgrim Hospital (with only one option 
going into the ASR public consultation)  

· Are concerned about travel time for people with symptoms of a suspected stroke if the service is no 
longer at Pilgrim Hospital  

  
We heard that people across Lincolnshire as a whole: 

http://moderngov.southkesteven.gov.uk/mgMemberIndex.aspx?bcr=1
https://twitter.com/intent/tweet?text=Meeting%20agenda%20@southkesteven
http://www.linkedin.com/shareArticle?mini=true&url=http://moderngov.southkesteven.gov.uk/mgWhatsNew.aspx?bcr=1
http://facebook.com/sharer/sharer.php?u=http://moderngov.southkesteven.gov.uk/mgWhatsNew.aspx?bcr=1


· Are concerned that Lincoln Hospital is not big enough to have more services moved there  
· Are concerned that some patients, families and those from deprived backgrounds will have difficulty 

travelling to Lincoln Hospital, exacerbated by general issues with road networks and public transport 
in the county  

· Are worried about current difficulties getting a GP appointment, and believe GPs and other services 
could be better linked  

· Are concerned about the recruitment challenges faced by the NHS locally and nationally  
 
South Kesteven District Council recognise that local people in Grantham did NOT call for a 24/7 walk in 
Urgent Care centre.  
 
Local people in Grantham called for the retention of and restoration of a 24/7 walk in Consultant led 
Accident and Emergency Unit. This Council supports the calls for a 24/7Consultant led A+E unit.  
The provision of an ‘Urgent Care Centre’ equates to a ‘downgrading of emergency service provision’ in 
Grantham and is likely to result in the most seriously ill people being sent elsewhere. Thousands of petition 
signatures and hundreds of comments were sent to the Healthy Conversation team repeating this message 
by local campaigners, South Kesteven District Council and MPs. 
 
In view of the distance and time it will take to reach an alternative site, residents in Grantham have also 
persistently called for emergency stroke treatment to also be available in Grantham & District Hospital. This 
Council supports the call for enhanced Stoke care at Grantham + District Hospital including emergency 
stroke care.  
 
The report only refers to the provision of emergency stroke treatment at Boston and Lincoln. Time is of the 
essence when someone has a stroke. The Healthy Conversation conclusions ignore the needs of those in 
SW Lincolnshire who will continue to have to wait a minimum of an hour to access appropriate emergency 
stroke care.  
 
Requests for the provision of transport between the hospitals in the form of an inter hospital bus 
service/transport appear to have been ignored, despite promises to campaigners, they would be 
considered. This should have been delivered as a priority when Grantham A&E closed at night. Instead the 
CCG have been happy to leave local people stranded in outlying A&E units or facing extraordinarily difficult 
journeys and even impossible journeys on public transport, or, face high alternative transport costs. The 
impact has been to put further strain and increased risk to residents many of whom who are required to rely 
on East Midlands Ambulance Service which was already reported to be failing to meet key response time 
targets when Grantham A+E was closed at night.  
 
This Council supports the call for the provision of a hospital transport service operating 24/7 

supporting patients and visitors.  

 

The historic loss of paediatric services and a Children's Ward has left local children without appropriate 
accessible care. The 24/7 A+E unit must be capable of at least diagnosing, resuscitation and stabilising 
children as well as adults.  
 
This Council supports the call for strategic plans that will deliver the restoration of children's 

services at Grantham + District Hospital including emergency care.  

 

Much promoted historic promises by ULHT to provide a breast cancer unit at Grantham + District Hospital 
have not been delivered and are not mentioned in the summary.  
 

This Council calls for improvements to the local provision of cancer diagnosis and cancer care 

services including breast care.  

 
Grantham Hospital lost its Maternity Unit in 2016 after Consultants were removed from the unit and the 
terms of acceptance so narrowed for the replacement midwifery led unit only 80 babies could be born 
there. As a result a thousand mums to be and their babies in the Grantham area, every year since, are left 
at risk. 
 



We note that the comments made around the provision of maternity services at Boston fail to include the 
reliance Grantham residents now have on Boston Maternity and neo natal units, in addition to Lincoln. A 
CCG report indicated that nearly as many babies are born in the Grantham area each year as Lincoln. 
 The number of babies born from the Grantham area is likely to increase as our town and neighbouring 

towns expand.  

 

There is no reference to the restoration of much needed local paediatric services required at Grantham + 

District Hospital.  

 

A consultant led paediatric unit with specialist paediatric ward at Grantham has been cut leaving a 

fragmented inconsistent level of care for our children. Now sick, and potentially dangerously ill local 

children, must travel cross county or out of county for care. This has significant implications for local 

parents and siblings. 

   

SKDC calls for a restoration of acute and non acute services at Grantham +District Hospital to 

support local babies and children.  

 
Records show Grantham +District Hospital has a track record of providing cardiology care both emergency 
and non emergency.  
 

This council calls for cardiology services at Grantham and District Hospital to continue and be 

enhanced where possible.  

 

The statement that we want a centre of excellence for elective care is welcome but also potentially 
misleading.  
 
We support the provision of excellent ‘elective care’, but local people also need access to excellent acute 
illness/emergency ‘non-elective care’. This means the provision of consultants and anaesthetists on site or 
accessible in an emergency 24/7. It also requires pharmacy, xray, and other key supporting staff to be on 
site or accessible 24/7. 
 

This Council calls for excellence in both elective and non elective care to be available at Grantham 

and District Hospital.  

 

Those with diabetes may have disabilities. The loss of Grantham + District Hospital diabetes clinic has had 

a negative impact on them with services fragmented and/or difficult to access.  

 

This Council calls for the needs of local diabetic patients to be assessed and where appropriate 

improvements made to local diabetic services.   

 

Patients with fractures were treated at Grantham and District Hospital. Local residents of all ages must now 
undertake long journeys in pain, potentially increasing their chances of further injury.  
 

This Council calls for the full restoration of fracture diagnosis and treatment at Grantham and 

District Hospital.  

 
We note ‘NHS staff and skills are precious and we should use them sensibly’.  
 
However patients are not medical experts.  Increasingly NHS managers are designing services to promote 
self-diagnosis and make it harder to access emergency treatment or GP services to reduce demand. 
 
It is dangerous to discourage people with potentially life threatening illnesses, such as sepsis, to avoid 
seeking medical help because they don’t want to bother their doctor or A&E unit. Or someone with 
meningitis, or someone with a potentially severe allergic reaction or pain in their chest. All of which have 
symptoms that could also be down to common non severe ailments such as the flu or a heavy cold or even 
indigestion.  
 



This Council believes the NHS message to patients should be, ‘if in doubt seek help’. Especially if a 
condition could be time critical and emergency treatment should be available to all living, working 
and visiting our District.  
 
This Council notes difficulties people are having accessing GPs. As growth plans are implemented this 
council calls on local NHS providers to ensure GP capacity increases alongside population growth and that 
requirements are fed into the local planning process.    
 

SKDC is aware of recruitment and retention issues of ket NHS staff locally. These are hugely concerning 

and must be tackled.  

 

We consider the current strategic approach will worsen rather than improve the situation 

 

The downgrading of Grantham + District Hospital services, uncertainty about the hospitals future and use of 

short term contracts requiring key staff to work across the County will make the site less attractive to the 

skilled NHS staff required at Grantham.  

 

This council notes when ULHT had the staffing levels required to re-open the A+E unit at night it failed to do 

so.  

 

In summary SKDC calls for the consultation proposals in the next stage in development of our NHS 

services to include the restoration of key services lost at Grantham + District Hospital over the past 

decade.  

 

We call for the restoration of a fully functional District Hospital capable of delivering both elective 

and non-elective emergency care for patients, across all ages, and, taking into the account 

protected characteristics of those in our community.  

  

We call for the restoration of a fully operational Consultant led A&E unit available 24/7 at Grantham 

and District Hospital enabling local diagnosis and treatment of a majority of acute medical and 

mental health conditions.  

 

Patient stabilisation and resuscitation must be available for all age groups.  


